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December 12, 2010
My dear friends:

Time flies and 2011 is fast approaching! At this moment of happy holiday season, | would like to say
THANK YOU to you, our valued customer! We wish you and your family a Happy Holiday Season and a
Prosperous 2011!

2010 was an exciting year for my family: Wendy had a four-week trip back to China. She jointed family
group in Shanghai, then headed to Changsha, Guangzhou and Kunming, and ended up in Lincang,
Yunnan Province, which is in the south of China. Her 83-year young mom traveled with her in the whole
trip. They visited the World Expo in Shanghai and the natural wonder of Zhangjiajie in Hunan, where the
3D movie Avatar was said to be taken. Except a little bit sad story of being missed a flight from Kunming
to Shanghai, She had a very good time there.

Wensten Accounting continued to meet new clients from all walks of the community, including new
immigrants, international students, solo-proprietors and corporations. The interacts with the New
Canadians Centre, the Networking of International Students in Trent, and Ontario Small-Sized
Enterprises provided us with plenty opportunities to get involved in the communities around.

As you have known, it is our mission to obtain the maximum tax benefits for you. If you have filed your
2009’s return, besides the normal tax refunds, you should have received some (or all) of the following
benefits. Please phone us if you need more information regarding these.

Canada Child Tax Benefit & Universal Child Care Benefit — For families with children
Last: December 13, 2010
Next: January 20, 2011

GST/HST credit - $62.00 per person every three months
Last: October 5, 2010
Next: January 5, 2011

Ontario Sales Tax Credit — $300 one time pay for Businesses with valid GST returns
Last: November 10, 2010
Next: February 10, 2011
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Ontario Sales Tax Transition Benefit - $100.00 for single, $330.00 for family, total 3 times
Last: December 10, 2010
Next: June 10, 2011

Working Income Tax Benefit - Employees with low T4 income
Last: October 5, 2010
Next: January 5, 2011

As the new tax season is coming soon — Starting February 2011, we would like to remind you some of
the tax saving credits, including property tax / rent credits, medical / donation credits, education
credits, child fitness credits, first home buyer tax credits, working tax benefit, public transport credits,
pension splitting, and so on. You can expect to get maximum tax benefits only if you claim all the tax
credits available to you and your family on your coming tax return.

Our service never ends by the moment you have put down your signature on paper. You can always get
help from us, whenever and whatever you need. Most of the time a simple call will relieve you of
endless worry and anxiety!

The biggest reward to us is to see a big smile on your face. We fully understand that satisfied customers
are our best marketers and words of month are our most powerful advertisement.

And your best compliment to us is a referral.

So please ask your families, friends and colleagues to try our services. We are ready, willing and able to
take more new clients!

Thank you very much for your loyalty to Wensten Accounting! We appreciate your business! Take care
and See you soon!

Truly,

Forest Li

Wensten Accounting Inc.
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